
Hello International Worker, 

We hope this message finds you safe and healthy. 

As you are aware, in 2024, we transitioned to a new third-party administrator named Allied 

Benefit Systems. Allied Benefit Systems is the company we use to process claims, verify 

eligibility when providers call in, and answer questions regarding claims and coverage for both 

participants and providers. We recently learned of a glitch with the medical claim form on our 

website. Once we became aware of this issue, we immediately began working with Allied to 

resolve it. Our team would like to sincerely apologize for the inconvenience and frustration this 

may be causing you as part of the reimbursement process. We anticipate the issue on the claim 

form to be resolved in the next day or two.  

Claim Form Work Around 

1. Print the form.

2. Complete the form.

3. Take a picture of the form with your phone.

4. Email the picture of the form to yourself.

5. Email the form (and receipts above USD 2,000) to allianceclaims@alliedbenefit.com for

processing.

a. Provide basic translation on the receipts.

Please get in touch with the Alliance Benefits Team with any additional questions or concerns. 

Have a blessed day!  

Blessings,  

Beth Knight-Pinneo for Alliance Benefits Team 

HEALTHIER TOGETHER 
THE ALLIANCE HEALTH PLAN 
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